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NEWSFLASH: Don’t forget that our school will be closed on 
November 2nd! (Melbourne Cup public holiday)

English for Bartending

What students say about IMPACT...

“I am so glad to have 
studied with Tom and 
Trish! They transfer 
their knowledge from 
their real-life experience 
to students! This course 
helped me understand 
the hospitality industry!”
-Ton, Thailand

“The friendly staff and 
professional teachers 
at Impact will help 
you improve your 
English and assimilate 
into Melbourne life! I 
am really enjoying 
myself!”

- Eui Yeon, Korea

Greetings from...

MELBOURNE IN OCT
Average Min: 9.5°C
Average Max: 19.6°C
Hola Mexico Film 
Festival @ ACMI Fed
Square: 22-31 Oct
Spring Racing Carnival

Brazil Film 
Festival @ 
Cinema Nova: 
27-30 Oct
Diwali @ Fed 
Square: 30 Oct

Mary Poppins The 
Musical @ Her 
Majesty’s Theatre 
Hairspray The 
Musical @ Princess 
Theatre

'English is a funny language. That explains why an alarm goes off by going on!'- Anon

Our first batch of English for Bartending 
students successfully completed their course! 
From learning about the different types of 
alcohol, to a visit to NMIT’s winery, to practical 
classes at the Victorian Bar school, our 
students had lots of fun! Cheers!

Where is everyone from?

Something bothering you? Got some questions?

Whether it is something related to your 
course, or coping with stress, Sue is here 
to help! 

Sue is our Senior Teacher here at Impact 
and her outstanding teaching experi-
ence lends to academic counselling 
capabilities. Her recent professional 
development course at the Cairnmillar 
Institute further prepares her to counsel 
and guide students regarding personal 
and other issues. 

All counsellors at Impact maintain a 
policy of confidentiality so students can 
talk to them with ease.
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CURRENT COURSES @ IMPACT

Hi everybody!
Let me introduce myself, my name is Lorenzo and I am 
the new Administrative Officer at Impact. First of all, I 
have to admit that I am not Australian, I am Italian! I 
came to Australia a couple of years ago to travel, learn 
English and enjoy myself! When I first arrived in this 

this country I couldn’t say a word in English. After a year of travelling, I 
decided to study more and improve my English so I found Impact English 
College. I came to Impact as a student, I have studied the Cambridge First 
Certificate in English and now I am working here. I am the one that is able 
to answer all your questions! So if you want to test me please come to 
reception on Level 5 and ask me anything about Melbourne, about your 
next trip in Victoria or in Australia...I’ll see you around beautiful people! 
Have fun!

Lorenzo

Sue Dann
Senior TeacherBarista Students
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